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Independent Private Medical Consulting Rooms

At The Hawthorns, we understand that you enjoy the benefits of 

working in private practice and realise the importance of ensuring 

that patients can have access to you as an independent 

professional.  However, rarely do Consultants enjoy the 

marketing and communications element of developing a 

private practice or the activities involved in making in-patient and 

out-patient appointments, managing records and 

correspondence, debt collection and so on.  We offer a range 

of support packages, within the clinic, which can help give you 

the freedom to work independently of the larger private health 

organisations, by taking some or all of the elements of managing 

your private practice away.

Consulting Room Rental

If you wish to consult your patients in a more stylish and comfortable environment you will 

appreciate the quality of the decor and the quality of 

facilities at The Hawthorns.  The rooms are housed in 

a recently renovated Georgian building set in the heart 

of Droitwich Spa.  We offer a calm and relaxing 

atmosphere in the high standard of accommodation 

that private patients expect.  There is also on-site 

parking with disabled access.

Simple consulting room rental comprises of a 

tastefully furnished room with the necessary equipment at hand for examining patients.  There 

is computer access in each room where you can view x-rays via PACS.  There is a member of 

our reception team available to welcome your patients 

and offer tea, coffee or cold drinks with up to date 

newspapers and magazines to read whilst they wait in 

the attractive conservatory waiting room.  Our reception 

staff are qualified nurses and are at hand to assist you if 

required, they are well informed and will ensure that your 

patients are offered the level of attention they require.

Secretarial Support 

Our Medical Secretaries are AMSPAR qualified and offer  

an outstanding service.  Correspondence is turned around 

within 48 hours of each clinic.  The offices are manned 

from 8.30am until 5pm from Monday to Friday ensuring 

that your patients have a ready point of contact by 

telephone or email.  The support staff use the Bluespier 

Private Practice Manager system which combines detailed 

clinical data capture with the administrative functions 

required to run an efficient private practice.  Bluespier 

allows you the facility for paper-free clinics and for 

dictation to be uploaded digitally 

thus enabling you to check your letters, reports and so on from 

anywhere in the world at any time of day or night.

Billing 

Should you choose to take advantage of our financial management facility, the book 

keeping staff can manage your billing and debt collection.  We have a wealth of experience 

in dealing with invoicing and collecting in funds from both Insured and Self-Funding 

patients.  Our aim is that you have no bad debts.  We will produce accurate reports for 

your accountants at the year end.

Collaborative Working

More and more medical professionals are choosing to form collaborative working groups by 

developing associations with colleagues from similar medical disciplines.  Working together 

collaboratively can save on the costs involved in marketing and admin and can enhance your 

profile and strengthen your practice.  At The Hawthorns we have experience in managing 

collaborations and can accommodate you either as an individual or as a group.

For further information on Marketing, Admin, Billing, Consulting Rooms, please contact 

Karie Burbeck by telephone 01905 799127 or  by email karieburbeck@joint-clinic.co.uk


